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December 7, 2004

To Whom It May Concern:

3M has developed a Paint Protection Film to provide the automotive market with durable
protection of a vehicle’s vulnerable painted surfaces. Given the complexity of installing
this product on a vehicle, 3M requires special skills of the installer to ensure a
professional installation of 3M’s product.

To impart these skills, 3M works extensively with selected installers to ensure that they
are trained in the installation of this product on the painted surfaces of vehicles. The goal
of this training is to promote a high-quality installation of Paint Protection Film in
accordance with 3M’s requirements.

This letter confirms that 3M sales and marketing representatives have worked extensively
with Jurgen Stolk and Car Pretty Inc. to ensure that they are qualified to provide
installations of 3M Paint Protection Film in accordance with our requirements.

Sincerely,

N _—~

Marc Wortman

Market Manager

3M Automotive Aftermarket Division
mwortman 1 @mmm.com

Telephone: 800-265-1840, x6733
Fax: 519-452-6088



